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	VET Disability Support Service
Registered Training Organisation (RTO) Feedback Form



	Officer name:  
	     
	RTO name:
	     


	The Vocational Education and Training Disability Support Service (VDSS) is committed to providing RTOs with quality service.  We welcome your feedback.

You will be asked to complete this form annually. However, if the service exceeds your expectations, you believe the service could be improved or you would like to make a general comment, please lodge this form at any time.
The information you provide will be used to improve the quality and delivery of service.  Your personal details will only be used for statistical purposes, and will not be disclosed to a third party. 

	
	

	
	Documentation

	1
	How did you find out about the VDSS?

	
	
	     

	
	

	2
	Do the VDSS Guidelines contain sufficient, clear information for you to assess learner eligibility, complete the application form and comply with RTO requirements as a user of the service?

	
	 FORMCHECKBOX 

	Yes
	 FORMCHECKBOX 

	No

	
	Comments:
	     

	
	

	3
	Are all the VDSS forms easy to fill out and lodge?

	
	 FORMCHECKBOX 

	Yes
	 FORMCHECKBOX 

	No

	
	Comments:
	     

	
	

	
	Service responsiveness

	
	Applications

	4
	Have you received receipts for your applications by the next working day?

	
	 FORMCHECKBOX 

	Yes
	 FORMCHECKBOX 

	No

	
	Comments:
	     

	5
	Have you received approved / not approved notification for your requests within three working days?

	
	 FORMCHECKBOX 

	Yes
	 FORMCHECKBOX 

	No

	
	Comments:
	     

	
	Resources

	6
	Were the requested resources / support received?

	
	 FORMCHECKBOX 

	Yes
	 FORMCHECKBOX 

	No

	
	Comments:
	     

	
	

	7
	Were the resources / support provided in a reasonable time?

	
	 FORMCHECKBOX 

	Yes
	 FORMCHECKBOX 

	No

	
	Comments:
	     

	
	

	
	If not, how long did it take for the resources / support to be provided?

	
	 FORMCHECKBOX 

	1-2 weeks
	 FORMCHECKBOX 

	3-4 weeks
	 FORMCHECKBOX 

	Longer than 4 weeks

	
	Comments:
	     

	
	

	8
	If there were delays, was an interim solution provided? 

	
	 FORMCHECKBOX 

	Yes
	 FORMCHECKBOX 

	No

	
	Comments:
	     

	
	Service quality

	
	Equipment, software and converted material (CM)

	9
	Was equipment / software / CM up to date (e.g. the latest software version) and of a high quality?

	
	 FORMCHECKBOX 

	Yes
	 FORMCHECKBOX 

	No

	
	Comments:
	     

	
	

	10
	Did you experience any difficulty with installing and activating equipment / software?

	
	 FORMCHECKBOX 

	Yes
	 FORMCHECKBOX 

	No

	
	Comments:
	     

	
	

	11
	Did you know how to use the equipment / software?

	
	 FORMCHECKBOX 

	Yes
	 FORMCHECKBOX 

	No

	
	

	
	If no, how did you help the learner to use the equipment?

	
	 FORMCHECKBOX 

	Referred to the equipment manual supplied by the VDSS

	
	 FORMCHECKBOX 

	Instruction from the VDSS Senior Program Officer

	
	 FORMCHECKBOX 

	Instruction from a peer / colleague

	
	 FORMCHECKBOX 

	Organised formal training for the learner, funded through the VDSS

	
	 FORMCHECKBOX 

	Other (please identify)
	     

	
	Comments:
	     

	
	

	12
	Was clear advice provided by the VDSS about the copyright limitations of converted materials?

	
	 FORMCHECKBOX 

	Yes
	 FORMCHECKBOX 

	No

	
	Comments:
	     

	
	Personal support services

	13
	Were funds reimbursed to you in a timely manner?

	
	 FORMCHECKBOX 

	Yes
	 FORMCHECKBOX 

	No

	
	Comments:
	     

	
	Stocktake

	14
	Was the VDSS stocktake information clear about your responsibilities?

	
	 FORMCHECKBOX 

	Yes
	 FORMCHECKBOX 

	No

	
	Comments:
	     

	
	

	15
	Did you experience any difficulties with the annual stocktake?

	
	 FORMCHECKBOX 

	Yes
	 FORMCHECKBOX 

	No

	
	Comments:
	     

	
	


	
	General

	16
	On a scale of one to five, how did the service you received from the VDSS assist you to support your learners?

	
	Off little or no benefit
	
	
	
	Extremely beneficial

	
	1
	2
	3
	4
	5

	
	

	17
	Do you have any suggestions on how to improve the service?

	
	Comments:
	     

	
	

	
	

	
	

	
	Please email this form to: 
vdss.qvdc@deta.qld.gov.au


	Privacy notice: The Department of Education and Training (DET), through the VDSS, is collecting the information on this form in accordance with the Disability Discrimination Act 1992 in order to improve disability support arrangements between DET and the learner through the registered training organisation. The information will not be disclosed to any other person or agency unless you have given us permission or it is required or authorised by law.
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